HOW TO USE LIVE TRANSCRIPT

Tech Host Forum — March 12, 2021
Connie Brunt, Zoom Support & Training Team
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Can only be enabled by HOST (not Co-Hosts)
by clicking on CC/Live Transcript control.

Live Transcript
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After clicking on CC/Live Transcript Control,
these options appear for HOST.

Enable Auto-Transcription »

X Assign someone to type

Assign someone to type to turn on Captions " :
Assign a participant to type | will type
Assign a participant to type | will type

Use a 3rd-party CC service

Use a 3rd-party CC service

Copy the API token

Copy this token and paste it in a 3rd-party Closed
captioning tool

Copy the API token
Copy

kenand paste it to a 3rd-party Closed

Live Transcript

Disable Auto-Transcription

Live Transcript

Enable Auto-Transcription

Disable Auto-Transcription
to turn off Captions
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Once Host has enabled Live Transcript, Co-Hosts and
Participants will see the CC/Live Transcript Control and a pop-up
notice that notifies them that Live Transcript is available.

Live transcript is available

a2~ @B I3 cc) ]

Participants Chat Share Screen Live Transcript Reacticns
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When Participant clicks on CC/Live Transcript control,
this pop-up menu appears. Each person controls
whether to display captions on own device.

Participant clicks Show

Show Subtitle Subtitle to display closed Hide Subtitle
captions.

View Full Transcript View Full Transcript

: : Participant clicks _ _
Suptite Settings... Hide Subtitle to Subtitle Settings..

turn them off.

THE UNIVERSITY OF ARIZONA

OSHER LIFELONG
LEARNING INSTITUTE




Closed captions appear at the bottom of the screen and do not
interfere with Participant’s view of shared slides or videos when
not in Full Screen view.

Behavioral Targets for Chronic Disease
Prevention

b 4 e

e

INTENTION

BEHAVIOR

mean that's just one piece, there's a lot that we
don't know about what happens here.
So.
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Participant can adjust the size of the Captions they
see by clicking on CC/Live Transcript control and
choosing Subtitle Settings.

Hide Subfitle This opens Accessibility settings.

jew Full Transcript

Subttle Settings..
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In Accessibility settings, font size of captions can be changed
and previewed with slider bar.

® Settings ‘

General Closed Captioning ‘

Video Font Size: (22) |
Small Large

Audio

| + )} Share Screen

O Chat

Background & Filters

Captions will look like this

Chat Display Size (% +/-)

Recording
120%
Profile
Screen Reader Alerts Restore Defaults
“;H Statistics Description Enable
O Keyboard Shortcuts IM Chat Received
. (e
Accessibili
L Y Participant Has Joined/Left Meeting (Host Only)
Participant Has Joined/Left Waiting Room (Host Only)
Audio Muted by Host
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Participant also can view a complete transcript by choosing
View Full Transcript in CC Live Transcript menu options.

Show Subtitle

View Full Transcript

Subtitle Settings...
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Clicking on the View Full Transcript button opens
a text box that records everything being said.

® 0 Transcript

Q Search
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1
This is a new feature in zoom.

Full Transcript can be
merged to side of

- screen by clicking on

Capion foaare, - e e anserpt Cosed small Merge to Meeting

fhen Vthev individual controls whether or not they see Win do W co nt ro I at
bottom.

07:16:37

This is the class to teach you how to use the live

And we hope that you will utilize it to assist our transcri pt feature

16:4¢€
This is a new feature in zoom.
members who might have hearing issues.

And we hope that you will utilize it to assist our
members who might have hearing issues.

Once the host enables the live transcript. Closed
Caption feature.

Then the individual controls whether or not they see
the captions.
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Participant can save transcript to personal Zoom file under
Documents with Save Transcript.

v Transcript

Search

g Connie Brunt CT Mac

1
Good morning.

1624
This is the class to teach you how to use the live
transcript feature.

S
This is a new feature in zoom.

1697
And we hope that you will utilize it to assist our

1
members who might have hearing issues.

16:5
Once the host enables the live transcript. Closed
Caption feature.

7:17:04
Then the individual controls whether or not they see
the captions.

Save Transcript
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iPad/iPhone users can choose whether to see Closed
Captions in their Zoom application Meeting Settings.

'

ull Not Charging (@ o ATRT.. = 12:57 PM 7 = 83%

Meeting Settings  Done

MEETINGS
Raise Hand Meeting Topic ~ 2°°™ Tr?_\,ining
oom
Always Show
Chat Meeting Controls
> . Touch Up
Meeting Settings My Appearance
G s g " Closed Captioning
Minimize Meeting

Show Name when
Participants Join

Show Non-Video
Participants

Show Self View

Show My Connected
Time
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iPad/iPhone users can adjust caption size in
Settings>Display & Brightness>Text Size

{| Display & Brightness

BRIGHTNESS

.
Night Shift Sunset to Sun... >

Auto-Lock 5 Minutes >

Raise to Wake 0

Text Size >

Bold Text [ @) A .
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Android phone users can choose whether to see
Closed Captions before entering a meeting. Zoom
Settings>Meeting>Closed Captioning

Start a Meeting

Start or join a video meeting on the go

Tell Others About Zoom
ate Zoom in the Google Play Store

Privacy Policy
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Android phone users can adjust caption size with
Settings>Display>Advanced>Font size or Display size.

UE4D78% UEL877% 10:26 ™ UEA B878% 10:26 = UEAB78%
Qa ® & Display Qa @

Search settings B < Display

P0®©®0 i °

Settings 4 Clock YouTu. Gma Play St Network & internet
A Dark theme
i, mobile, data usage, and Auto-rotate screen

ot

M [[’J (“ @ & N Colors

Connected devices
Adobe Adobe Amaz Amaz Amtrak th A
J€ oth, Anar

NFC matically at

0eoe *
. Largest

Adaptive brightness
n Display size

Default
‘ O B_E_mery Styles & wallpapers

1 hr, 31 min until ch 1
Calend.. Camera Chrome Clock Comp. : Screen saver

Androi..

Apps & notifications
Assist

an ent

Advanced

2000 - DS s S
Lock screen

Conta Conte. craigsl.. Craigsl sney: Show all notification content

é e Volime. ha : When device isin VR
Reduce blur (re ended)

Docs Drive acel

< <
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To practice in UA Zoom Personal Room, enable these settings
in In Meeting (Advanced) section to see Live Transcript
control.

Closed captioning ()

Allow host to type closed captions or assign a participant/third party device to
add closed captions

Enable live transcription service to show transcript on the side panel in-meeting

Save Captions C

Allow participants to save fully closed captions or transcripts

Language Interpretation 0

Allow host to assign participants as interpreters who can interpret one language
into another in real-time. Host can assign interpreters when scheduling or during
the meeting.

10 languages +

English  Chinese Japanese German  French  Russian

Portuguese  Spanish  Korean  Arabic X THE UNIVERSITY OF ARIZONA
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